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Connolly, a leader in recovery auditing services for over 25 years, announced today the results of its
2007 independent client satisfaction survey.

The survey results indicate that Connolly has maintained since 2004 its overall client satisfaction
rating of 97%. The company realized a higher level of satisfaction over the 2004 survey with
significantly more clients reporting they are “very satisfied.” In addition, 96% of respondents would
recommend Connolly to others, an increase over the 2004 survey.

The survey was conducted anonymously to encourage candid responses, and measured client
satisfaction rates with:

Professionalism and performance of the Connolly staff

Audit process including planning, data collection, claim quality, and communication
Technology products and professional services

Audit results, reporting, and process improvement recommendations
Responsiveness and effectiveness of the Sales process

Overall recovery audit experience

The survey response rate from Connolly’s more than 120 client companies was over 35%, which is
considered very high for a survey of this type. “We are extremely pleased with the results of the
survey,” says Larry Connolly, CEO. “Connolly is very focused on providing the highest quality service
to its customers and measuring that service to be sure we are delivering what we promise.”

About Connolly

Connolly is a leading global recovery audit firm. Connolly assists clients in the industries of
healthcare, retail, commercial, and government in recovering hundreds of millions of dollars annually
in erroneous payments to suppliers, vendors, and providers. These errors are endemic to any large
organization and result in significant lost dollars every year if not recovered. Recovery auditing is
recognized as a best practice and Connolly's expertise places it in a position to propose vital process
improvement recommendations to reduce or eliminate future payment errors.

Information on Connolly and its services can be obtained at: www.connolly-consulting.com
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